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Operating Procedures

ComforTree takes great measures to insure that every patient receives the same standard of
care and service. Once a patient is referred to us from a hospital, doctor, nurse or other cancer
organization we then contact the patient directly to schedule their first cleaning. If a patient
comes to us directly we instruct them to have their doctor, hospital or cancer organization
contact us to verify that they are in treatment and for how long.

When the ComforTree team comes to clean your home they arrive with a bucket in hand
stocked with all clean laundered supplies for your home only. If there are 3 patients on the list
that day then there is a separate bucket for each patient. Each bucket includes clean laundered
dust cloths, mop heads, duster head, and sponges (soaked in hydrogen peroxide overnight).

Our vacuums are cleaned regularly and the bag is changed frequently. If a patient prefers for us
to use their vacuum we will.

We care about helping you to heal and understand the importance for a patient going through
treatment to be cautious about exposure to germs. As an added precaution, it is our policy that
if a team member is not feeling well we will reschedule your appointment for another day.
Because we do not want to risk your health and care about your recovery we use only non toxic
cleaning products in your home.

Each monthly cleaning is completely free of charge and continues for the duration of time that
you are in treatment. ComforTree allows for up to 2 hours per home monthly.

ComforTree is proud to work with the following:
Somerset Medical — Steeplechase Cancer Center
Hunterdon Cancer Center

Warren Hospital

St. Barnabus Hospital

Sloan Kettering — NJ



The Cancer Institute of NJ

One Year For Cancer

American Cancer Society
Gathered to Give, Branchburg, NJ

Robert Wood Johnson Hospital

Visiting Nurses of NJ

The Wellness Community of Central NJ
Cancer Care of NJ

Susan G. Komen for the Cure

more being added continually



